
Dear 

Re: Spring School – Consultation Skills

We are very much looking forward to seeing you at Weetwood Hall next month to spend some time together exploring communication skills in the medical interview and their teaching.
Before you come, would you please think about both your own communication skills and also about your previous experiences of communication skills teaching. Which areas of the consultation work well for you and which don’t seem to work so well? Can you identify those aspects of your communication teaching that you feel comfortable about and those areas that have proved difficult? Please spend some time thinking about the difficulties that you have in communication in the consultation, the sort of problems that learners have and the problems that you have come across teaching communication skills to your learners.


We hope then briefly to tease out what it is that makes for a good consultation, explore the principles of communication skills teaching and examine alternative strategies for us to use. 

In particular, we would like to identify those particular communication skills that appear to make a difference to the consultation and provide you with the research evidence that validates their use. In this way, we can both try to help our own communication with patients and also try to give ourselves a clearer idea of what to teach to our learners. 

We would also like to explore how to teach this to our learners, and we shall therefore try to identify what makes for good communication skills teaching, both in theory and practice. We shall be modelling a particular method of communication skills teaching (agenda-led outcome-based analysis) that combines a mix of experiential work, skills teaching and presentation of research findings. We shall provide opportunities for you to experiment with this method of teaching within the safety of the group and receive constructive feedback on your teaching skills.

In terms of preparation, the most useful in some ways is to bring a tape of a consultation done by one of your registrars. You must of course get careful permission for this. If they agree choose a consultation where there is a teaching issue for you which you would like the group to help you with.

Alternatively, you may wish to bring a video of a consultation where there is an issue you would like help with. Do please watch the consultation before you come. We find this is helpful not only for you in looking at the issues that you want to explore, but it is also safer in that you can ensure the quality of the tape.
The tapes should preferably be in VHS format. If you do not bring a tape in standard VHS format it is your responsibility to bring the appropriate leads and adapters. We also suggest you bring your own camera if you use a format other than VHS in order to prevent disaster!  But, most importantly, again could you make sure the sound quality is good as we have found over the years that sound is even more important than vision.
We attach on separate emails the following pre-course reading material for you to look through to give you a little bit of background before you come: 

· The Calgary-Cambridge observation guides to the consultation, which we shall use, on the course (Do print the pages of the guide in the order they are attached!)
· The principles and brief guide to agenda-led, outcome-based analysis (ALOBA)

· a summary of models of the consultation to remind you of various ideas that have been proposed over the years and perhaps introduce you to more recent developments
Do browse the BMJ site: http://bmj.bmjjournals.com/cgi/collection/patient_caregiver_communication which has number of useful and up to date papers, and have a look at a paper we published last year on the Calgary Cambridge guides:

· Kurtz SM, Silverman JD, Benson JB, Draper J. Marrying Content and Process in Clinical Method Teaching; Enhancing the Calgary-Cambridge Guides Academic Medicine  2003  volume 78 no. 8 pp802-809 which you can obtain on-line from our web site: http://skillscascade.com/
Even better would be for all course participants to buy our two books on communication skills teaching! Here is our unashamed advertisement even though the second editions are coming out hopefully in November!!

· Kurtz S.M., Silverman J. D., Draper J. (1998) Teaching and Learning Communication Skills in Medicine. Radcliffe Medical Press (Oxford) 

· ISBN 1-85775-273-2

· Silverman J. D., Kurtz S.M., Draper J. (1998) Skills for Communicating with Patients. Radcliffe Medical Press (Oxford) 

· ISBN 1-85775-189-2

With best wishes

Yours sincerely

Ramesh Mehay & Julie Draper 

Course Tutors
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